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QUALITY POLICY 

 

The quality policy highlights the commitment of management in the implementation of 
the requirements of the Integrated Management System according to the model 
defined in the NP EN ISO9001 standard and ISO13485 adapted to our organization and 
type of business, and the framework to establish, meet and review the previously 
defined objectives. 

It was the company's concern to define the Quality Policy to be compatible with its 
objectives, customer needs and continuous improvement, through the following 
commitments: 
 

- Convey to customers the confidence that we have the technical and human capacity 
to provide, in a consistent and systematic manner, the level of Quality required to meet 
their needs and expectations;   
 

- Promote the motivation and participation of all employees of the company, stimulating 
the capacity of initiative, teamwork, professional training and high technical and human 
competence; 
 

- Ensure the updating and management of Standards, regulations and legislation 
applicable to the sector of activity;  
 

- Ensure the operation of the Quality Management System, based on the NP EN ISO9001 
standard and ISO13485, which ensures compliance with the Quality Objectives in a 
perspective of continuous improvement. 
 

Identisoft/Xdoc is committed to meeting the requirements of the Quality Standard NP 
EN ISO9001 and ISO13485, as well as the regulations applicable to its area of activity. 
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